Confrontation: Survival Strategies.
The critical care environment is rife with stressors for patients, families, and health care providers, which can act as causative and contributing factors to miscommunication and conflict. This article reviews the adverse effect of the stress response on cognitive functioning, along with tools to mitigate the stress response and respond using appropriate communication tools. The author presents resources for self-care and techniques for resilience in assessing and responding to a challenging situation in a therapeutic manner.